Dear Sir / Madam

Through our continuous commitment to providing you with a high quality service, GlobalCapital Health
Insurance Agency Ltd is pleased to announce that all Bupa in Malta claims that are valid and covered
can now be settled via direct credit to your bank account if you wish.

To enable us to provide you with this service, kindly complete the reverse side of this notice and
return it to us in the self-addressed envelope provided.

Yours sincerely

Adriana Zarb Adami
Branch Manager & Registered Agent
GlobalCapital Health Insurance Agency Ltd

Ghaziz Klijent/a
Bhala parti mill-impenn kontinwu taghna sabiex nipprovdulek servizz tal-oghla kwalita, GlobalCapital

Health Insurance Agency Ltd ghandhom il-pjacir jinfurmawk li I-hlas ta' talbiet (claims) li jsiru lil Bupa
fMalta issa jista’ jsir bi trasferiment dirett ta’ flus fil-kont bankarju tieghek.

Sabiex inkunu nistghu nipprovdulek dan is-servizz, huwa importanti i timla’ d-dettalji fuq in-naha ta’
wara ta’ dan l-awiz u tibghatu bil-posta fl-envelop mehmuz li fuqu jidher l-indirizz taghna.

Dejjem tieghek

Adriana Zarb Adami
Maniger tal-Fergha u Agent Irregistrat
GlobalCapital Health Insurance Agency Ltd
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Kindly complete all details
Jekk joghgbok imla’ d-dettalji kollha

Subscriber Name

Isem il-Persuna Sottoskritta
Customer No.

Numru tas-Sottoskrizzjoni

Your customer number can be found on the Bupa Membership Card. If in difficulty, kindly call our call centre on 21342 342
In"numru tas-shubija tieghek jidher fugq i-Karta ta’ Shubija ta' Bupa. Jekk ikollok xi diffikulta, jekk joghgbok cempel il-call centre fug 21 342 342.

Bank name (tick as appropriate) )
Isem il-Bank (immarka skont il-kaz) D APS D Banif D BOV D HSBC D Lombard

Other local bank: [

Bank ohra lokali:

Name of Bank Account Holder
Isem id-detentur tal-kont

Numru tal-kont

E-mail address
E-mail

Mobile number
Numru cellulari

Bank Account number [

- _J _J _J _J

Preferred notification method D E-mail D SMS D Letter
(please select only one) E-mail SMS Ittra

Metodu ta’ notifikazzjoni preferut
(aghzel wiehed biss)

All payments in respect of claims for treatment received by members registered under the above subscription will be
credited to the above mentioned bank account unless otherwise advised to the contrary by the subscriber.

IFhlasijiet kollha fir-rigward ta’talbiet ghal trattament moghti lil membri rregistrati taht is-sottoskrizzjoni thawn fuq jigu
kkreditati lill-kont bankarju li jidher hawn fuq.

Signed
Firma

ID Card No.
Numru tal-karta ta’ lidentita

Date
Data

Should you not want to receive promotional material and/or information via telephone, mobile phone, automated
calling machine, facsimile machine or electronic mail from GlobalCapital Health Insurance Agency Limited or any other
company within the GlobalCapital Group, please tick this box. [ ]

Jekk inti ma tridx tircievi materjal promozzjonali u/jew taghrif permezz tat-telefon fiss, cellulari, automated calling
machine, faks jew indlirizz elettroniku minghand GlobalCapital Health Insurance Agency Limited jew kull kumpanija ohra
fil-Grupp GlobalCapital, jekk joghgbok immarka din il-kaxxa. [_]



